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SAPERE BIO PRIVACY POLICY 

Sapere Bio, Inc., (“Sapere Bio”) values your privacy and the privacy of our other customers 

and visitors of our websites at www.saperex.com and www.saperebio.com (or successor URLs) 

(collectively, the “Site”), as well as the privacy of the clients that clinical customers serve. 

Visitors to the Site are referred to individually as “Site User” and collectively as “Site Users.” 

This Privacy Policy describes what information we gather, how we use that information, and 

what we do to protect it. By using the Site, you expressly consent to the information handling 

practices described in this policy. 

This Privacy Policy is incorporated into and is subject to Sapere Bio’s Terms of Service. Your 

use of the Site and any personal information you provide on the Site are subject to the terms of 

this Privacy Policy and Sapere Bio’s Terms of Service.  Please carefully review this Privacy 

Policy and the Terms of Service. By using our Services, you agree, accept, and consent to all of 

the policies and procedures described in these documents. If you do not agree with or are not 

comfortable with any aspect of this Privacy Policy or the Terms of Service, you should 

immediately discontinue use of our Services. 

What We Do: 

Sapere Bio provides testing services to help clinicians determine the impact of diverse health 

practices on cellular senescence and immune system aging (“Service” or “Sapere Bio Service”).  

We do not sell the Sapere Bio Service directly to consumers.  To access our tools and Service, 

clinicians must first be approved by Sapere Bio as is described in the Terms of Service.  Once a 

clinician is approved, they will have access to an Authorized Account, through which they can 

request tests for their clients. 

Definitions: 

We may collect “Personal Information” about users of this site, users of our Service, and client 

information that is submitted through our site by those with Authorized Accounts as part of our 

Service.  This Personal Information amounts to any factual or subjective information, whether 

recorded or not, about an identifiable individual. 

“Personal Information” or “Personal Data” is information about an individual that when used 

alone or with other relevant data can identify that individual (e.g., email address, first and last 

name, birthdate, home address, age, etc.). 

 

“Sensitive Information” or “Sensitive Data” is a category of Personal Information or Personal 

Data of an individual relating to confidential medical facts, medical history, medical records, 

racial or ethnic origins, political or religious beliefs, or sexuality. 
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“Self-Reported Information” is all information provided to us about individuals, including input 

and answers to surveys, forms, questionnaires, email, features on our website and software 

applications, while participating in Services (through an approved clinician), Research Studies, 

or engaging with our customer service (“Customer Service”).  In many cases, Self-Reported 

Information will be reported by an individual to a clinician as part of the Sapere Bio Service 

provided to that clinician.  That clinician may then pass along part or all of that Self-Reported 

Information to us, as part of the Sapere Bio Service. 

“Protected Health Information” or “PHI” is any information about health status, provision of 

health care, or payment for health care that can be linked to a specific individual that also 

includes such information as any part of a medical record or payment history. 

“Registration Information” is collected both when a clinician applies for approval to use a Sapere 

Bio Service, and after a clinician is approved for that Sapere Bio Service.  Registration 

Information includes, but is not limited to, Personal Information such as name, date of birth, 

password, payment information, shipping addresses, and contact information such as an email 

address and telephone number that the clinician provided to create a Sapere Bio Authorized 

Account used for the Service. Sapere Bio uses Registration Information to authenticate your 

access to your Sapere Bio Account, and Sapere Bio and SapereX websites for purposes that 

include, but are not limited to: use of the Service, enabling clinicians to order testing, marketing 

and communications, and certain other purposes. 

“Biological Samples” are the blood samples collected by clinicians or Research Partners as part 

of the Sapere Bio Service or Research Studies.  These blood samples are returned to Sapere 

Bio for testing and analysis.   

“Sample Data” is data created from the Samples provided to Sapere Bio for testing and 

analysis. Sample Data analysis includes, but is not limited to, measuring the levels of gene 

expression for markers of cellular senescence and immune health and longevity.   

“Medical Information” is information in medical records from clinicians or research partners that 

is provided to Sapere Bio as part of the Sapere Bio Service.   

“User Content” is information that you create or content that you post or upload on our website, 

social media, or public forums that relate to us, such as blogs, data, text, software, documents, 

audio, photographs, graphics, video, messages, discussions, emails, or other materials that you 

create or provide to us through public or private transmissions. 

“Test Data” is information we extract from Sample Data for use in our testing services that 

produce data and test results that help us provide accurate and personalized Service to our 

clinicians and research partners. 

“De-identified Information” or “De-identified Data” is information that has been stripped of 

Personal Information (e.g., your name and contact information) and other identifying data such 

that one cannot reasonably be identified as an individual.  De-identified Data as used in this 

Privacy Policy means data that cannot be attributed to you or a specific individual without the 

use of additional information, and that additional information is not accessible to the users of the 

data. Sapere Bio takes all reasonable precautions to avoid inadvertent identification of Samples 

and other Sensitive Data with their personal identifiers. 
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“Aggregate Information” or “Aggregate Data” is information that has been combined with 

information of other individuals and analyzed or evaluated as a whole, such that no specific 

individual may be reasonably identified.  Aggregate Data is often used for data analysis and 

sometimes for Research. 

“Individual-level Data” means information or data about a single individual's Sample or other 

types of data.  Individual-level Data is not necessarily tied to Personal Information, and may be 

De-identified Information. 

“Web Information” is information on how you use Sapere Bio’s website (e.g., browser type, 

domains, page views, etc.) or other online media owned by Sapere Bio, and are collected 

through log files, cookies, pixels, and web beacon technologies. 

 

The Information Sapere Bio Collects:  
 

• User-Provided Information: You may provide to Sapere Bio Personal Information 
(such as your name, email address, postal mailing address, information relating to your 
medical practice, or home/mobile telephone number) when using the Site. For example, 
if you use the Site to contact Sapere Bio, we will ask for your email address so that we 
can respond to you.  Clinicians and Research partners may provide information, 
including, but not limited to, a client’s Medical Information and Personal Information 
through Authorized Accounts.  Medical Information may or may not be de-identified 
when received from a clinician or Research partner. 

• “Cookies” Information: When you visit the Site, we may send one or more cookies – 
small text files containing a string of alphanumeric characters – to your computer. 
Sapere Bio may use both session cookies and persistent cookies. A session cookie 
disappears after you close your browser. A persistent cookie remains after you close 
your browser and may be used by your browser on subsequent visits to the Site. 
Persistent cookies can be removed. Please review your web browser “Help” file to learn 
the proper way to modify your cookie settings. Please note that disabling cookies may 
prevent you from accessing some of the functionality and site offerings available via the 
Site. 

• “Automatically Collected” Information: When you visit the Site, we may automatically 
record certain information from your web browser by using different types of technology, 
including “clear GIFs” or “web beacons.” This “automatically collected” information may 
include Internet Protocol address, web browser type, the web pages or sites that you 
visit just before or just after the Site, the pages you view on the Site, and the dates and 
times that you visit the Site. 

 
The Way Sapere Bio Uses Information:  
 

• Sapere Bio uses the information you provide or that we collect to operate, maintain, 
enhance, and provide all of the features and information found on the Site. We will use 
your email address, without further consent, for administrative purposes, for customer 
service purposes, and to address intellectual property infringement, rights of privacy, or 
defamation issues. 
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• Sapere Bio uses all of the information that we collect to understand and analyze the 
usage trends and preferences of our Site Users, to improve the way the Site works and 
looks, and to create new features and functionality. 

• Sapere Bio may use Automatically Collected Information to: (a) remember your 
information so that you will not have to re-enter it during your visit or the next time you 
visit the Site; and (b) monitor aggregate site usage metrics such as total number of 
visitors and pages viewed. 

• Sapere Bio may use your email address or other personally identifiable information to 
send promotional messages or otherwise contact you about Sapere Bio products and 
services or other information. 

• Sapere Bio may use Information to develop new Sapere Bio products, inventions, and 
services, including the possibility of filing patent applications based on inventions that 
may include one or more of De-Identified Individual-Level Data, Test Data, Sample Data 
and Aggregate Information.   

• Sapere Bio may use information to comply with our legal, licensing, contractual, and 
regulatory obligations. 

• Sapere Bio may use Information as part of Sapere Bio Research, including, but not 
limited to, using Aggregate Information to improve existing Sapere Bio products and 
services.   

• Sapere Bio may use information to provide Services, including, but not limited to, 
Services to clinicians and Research partners.  Examples of how Sapere Bio may use 
information include, but are not limited to, analyzing Biological Samples, generating 
Sample Data, generating Test Data, communicating information to clinicians and 
Research partners regarding testing and analysis of Biological Samples, Sample Data, 
Test Data, and any other matters relevant to providing Sapere Bio Services. 

• Sapere Bio may use information for quality control purposes. 

• Sapere Bio may use information to provide customer support. 

  

 

When Sapere Bio Discloses Information: 
 

• Sapere Bio does not share your personally identifiable information with other 
organizations for their marketing or promotional uses without your express consent. 

• Sapere Bio discloses automatically collected and other aggregate non-personally-
identifiable information with interested third parties to assist such parties in 
understanding the usage, viewing, and demographic patterns for certain programs, 
content, services, advertisements, promotions, and/or functionality on the Site. 

• Sapere Bio works with some authorized service providers to provide website hosting and 
maintenance as well as other services for us. To the extent it is necessary for these 
service providers to complete their contractual obligations to Sapere Bio; these third 
parties may have access to or process your personally identifiable information. While 
Sapere Bio adheres to the statements set forth in this Privacy Policy with regard to your 
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personally identifiable information, this Privacy Policy does not apply to, and Sapere Bio 
has no control over (and is not responsible for) the activities of such third-party 
providers. 

• Sapere Bio may also disclose information if required to do so by law or in the good-faith 
belief that such action is necessary to comply with state and federal laws or respond to a 
court order, judicial or other government subpoena, or warrant. In some cases, we may 
make such disclosures without first providing notice to others. 

• Sapere Bio also reserves the right to disclose information that we believe, in good faith, 
is appropriate or necessary to take precautions against liability; protect Sapere Bio from 
fraudulent, abusive, or unlawful uses; to investigate and defend ourselves against any 
third-party claims or allegations; to assist government enforcement agencies; to protect 
the security or integrity of the Site; or to protect the rights, property, or personal safety of 
Sapere Bio, our Site Users, our Customers and their clients, or others. 

• Sapere Bio may disclose information with your express written permission.   

• Sapere Bio may disclose some information as part of the ordinary course of business 
operations.  For example, when Sapere Bio ships testing supplies, addresses and 
names may be disclosed to third-party shipping companies as part of the ordinary 
course of business.  Such service providers may use information for their internal 
operations including data analysis and improving their services in general.  While Sapere 
Bio adheres to the statements set forth in this Privacy Policy with regard to your 
personally identifiable information, this Privacy Policy does not apply to, and Sapere Bio 
has no control over (and is not responsible for) the activities of such third-party 
providers. 

• Sapere Bio will disclose information when communicating with clinicians and Research 
partners.  For example, after a clinician orders a Sapere Bio Service for a client of that 
clinician, Sapere Bio will communicate instructions to that clinician, provide that clinician 
with testing supplies, receive a Biological Sample from the clinician, and return the 
analysis and test results from that Biological Sample to that clinician.  There may be 
further follow on conversations between Sapere Bio and that clinician following the 
clinician’s receipt of the analysis and test results. 

• Sapere Bio may disclose information as part of a merger, acquisition, or sale of all or 
part of its assets.   

• Sapere Bio may disclose information when publishing Research or during Research 
presentations.  Information disclosed in this way will be de-identified, and, in most cases, 
Aggregate Information, such that individuals cannot reasonably be identified in any 
Research presentations, studies, or publications.   

• Sapere Bio may disclose Aggregate Information publicly or share it with third parties.   

 
Your Choices and this Site:  
You may, of course, decline to share your personally identifiable information with Sapere Bio 
when you visit one of our websites, in which case Sapere Bio will not be able to provide to you 
some of the features and functionality found on that Site.  
 
Additional Rights: 
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Privacy laws and rights are changing rapidly, with many states recently passing their own 
regulations regarding privacy, and many other states considering making similar changes.  
Residents of certain states, including California, Colorado, Connecticut, Delaware, Iowa, 
Montana, Nebraska, Nevada, New Hampshire, New Jersey, Oregon, Texas, Utah, Virginia, and 
Washington may have additional rights with regard to Privacy and Personal Information.  
Sapere Bio will comply with all requests under state law to remove information, to respond to 
requests from Users regarding our disclosure of personal information to third parties, or other 
requests made under such laws, with the exception that we will not remove information if we are 
required to retain that information under Federal laws, rules, and regulations. For example, we 
will not remove information that we are required to maintain under the record retention 
requirements of the Clinical Laboratory Improvement Amendments of 1988 (“CLIA”).  To make 
such a request, please contact customer service regarding your request. 
 
Requests to Remove Information: 
You may submit a request to delete your Personal Information by contacting us by email 

through our Site. Once you submit your request, and we verify that your request is valid (i.e., 

coming from you and not a third party), we will send an email confirmation to you at the email 

address that you specify in your request.   Once you confirm your request to delete your 

personal information, we will delete the information from our records.  This process cannot be 

cancelled, undone, withdrawn, or reversed. All associated Personal Information will be deleted, 

subject to the following limitation: 

• Information previously included in Sapere Bio Research. Any information used in Research 
cannot be removed from studies that use that information.  

• Legal Retention Requirements. Sapere Bio will retain Medical Information, Sample Data, 
test reports, date of birth, and sex as required for compliance with applicable legal 
obligations, including under CLIA. Sapere Bio will also retain limited information related to 
your data deletion request, including but not limited to, your email address, account deletion 
request, communications related to inquiries or complaints, and legal agreements for a 
limited period of time as required by law, contractual obligations, or as necessary for the 
establishment, exercise, or defense of legal claims and for audit and compliance purposes. 
 
Our Commitment to Children’s Privacy:  
Protecting the privacy of young children is especially important. For that reason, Sapere Bio 
does not knowingly collect or maintain personally identifiable information on Site from 
persons under 13 years of age, and no part of the Site is directed to persons under 13. IF 
YOU ARE UNDER 13 YEARS OF AGE, THEN PLEASE DO NOT USE OR ACCESS THE 
SITE AT ANY TIME OR IN ANY MANNER. If Sapere Bio learns that personally identifiable 
information of persons less than 13 years of age has been collected by Sapere Bio, then 
Sapere Bio will take the appropriate steps to delete this information.  
 
Our Commitment to Data Security:  
Sapere Bio uses commercially reasonable physical, managerial, and technical safeguards to 
preserve the integrity and security of your personal information. We cannot, however, 
ensure or warrant the security of any information you transmit to Sapere Bio, and you do so 
at your own risk. Once we receive your transmission of information, Sapere Bio makes 
commercially reasonable efforts to ensure the security of our systems. However, please 
note that this is not a guarantee that such information may not be accessed, disclosed, 
altered, or destroyed by breach of any of our physical, technical, or managerial safeguards.  
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You acknowledge and agree that protecting Information (including, but not limited to, Personal 
Information and Medical Information) is a responsibility shared between you and Sapere Bio. In 
this regard, we ask all users of our Sapere Bio Service to be responsible for keeping their login 
IDs, passwords, and other authentication information used to access the Service in a secure 
manner and maintain strict confidentiality. You should not share Authorized Account and 
authentication information with any third parties and should inform Sapere Bio immediately of 
any prohibited use of your Authorized Account or authentication information. Sapere Bio cannot 
secure and assumes no liability for information that is released by our users to third parties. 
 
International Visitors:  
Personally identifiable information collected on the Site may be stored and processed in the 
United States or any other country in which Sapere Bio or its affiliates, subsidiaries, or agents 
maintain facilities, and by using the Site you consent to any such transfer of information outside 
of your country.  
 
In the Event of Merger or Sale:  
In the event that Sapere Bio is acquired by or merged with a third-party entity, we reserve the 
right, in any of these circumstances, to transfer or assign the information that we have collected 
from Users as part of such merger, acquisition, sale, or other change of control without prior 
notice to you.  
 
Changes and Updates to this Privacy Policy:  
This Privacy Policy may be revised periodically without further notice to you, and this will be 
reflected by a “last modified” date below. Please revisit this page to stay aware of any changes. 
In general, we only use your personal information in the manner described in the Privacy Policy 
in effect when we received that personal information. Your continued use of the Site constitutes 
your agreement to this Privacy Policy and any future revisions.  
 
For revisions to this Privacy Policy that may be materially less restrictive on our use or 
disclosure of personal information you have provided to us, we will make reasonable efforts to 
notify you and obtain your consent before implementing such revisions with respect to such 
information.  
 
Terms of Service: 
This Privacy Policy is part of, and is incorporated by reference into, the Sapere Bio Terms of 
Service (found on the Site).  In case of any conflict between this Privacy Policy and the Terms of 
Service, the provisions found in the Terms of Service shall prevail.   
 
Effective Date, Date Last Modified:  
This Privacy Policy is effective as of March 3, 2025.  
This Privacy Policy was last modified of March 26, 2025. 
 
Sapere Bio Contact Information:  
Please contact Sapere Bio with any questions or comments about this Privacy Policy, your 
personal information, our third-party disclosure practices, or your consent choices at: 
contactus@SapereBio.com. 
 


